Overview of VA Comp and the
AEW Process

Presented by YNC Boden, YN1 D’Amato and Scott Sharpe



Common Acronyms

AEW: Audit Error Worksheet

CRDP: Concurrent Retirement Disability Pay
CID: Combined Interface Decoder

CIF: Combined Interface File

GP: Global Pay

CRSC: Combat Related Specialty Compensation
EABP: Element Assigned By Payee (Debt)
OTPI: One Time Positive Input (Payment)



Introduction and Process Flow

1900-3500 cases open at a time on average

500 hundred cases completed per month on
average

600 GP entries completed per month on average

10-15 CRSC cases completed per month on
average

6 techs (currently 4), 3 auditors (currently 2)

Direct Access, CID, IVANTI, iPERMs as main
systems used

Frequent CID systems issues, file transfer issues,
personnel shortages and changes and DA down
times continue to complicate and delay
processing

VA establishes % and dates
then creates CIF and sends

to CG
VA Comp notifies VA C5I
of file being sent and CG-C5I receives CIF and
receives confirmation of uploads into DA
receipt and processing date
CG-C5I reformates file & ]
adds auto-starts and sends Vl}rrCon]lg Ampoﬂ;CICFI]Sil o
file to VA om into the
VA Comp compiles all 2
completed AEWSs onto the GP egtne; i AE\g/-S ar}el
DAT file and send to CG- created and processed in the

Csl

CID & DA




Import Process

CG_VA CIF AL- 05/21/24

Twice weekly

VA automatically sends a CIF file to C5I on
Monday and Wednesday evenings

C5I loads the CIF file into DA on Tuesdays &
Thursdays

VA Comp uploads the CIF from DA into the
CID on Tuesdays and Thursdays

Can take anywhere between 30 minutes to 2
hours to complete depending on how many staff
are on hand to assist with import

CID is locked and unusable for use during the
import process

Required to complete CID maintenance and
backup once per month after import which keeps
the CID locked down as well

General 1586354 1556523

CG_VA_CIF_ALPDF 11:45AM

LOAD THE VA CIF FILE General

VACID EXTRACT General

> Wl

P |

16 items

05/21/24 . .
e 1586350 1556523

05/21/24

0 - E; 4]
11-38AM 1586346 1556518

T > Network > Nd0817topkvs001 » cid » CID_Imports » 20240516

Name
£37) CIF-MegaDATI_MR_CIF
£37] CIF-MegaDAT2_MR_CIF
£33 CIF-MegaDAT4_MR_CIF
] DA-CompRate_MostRecentCIF
3] DA-DEPN_MostRecentCIF
u" DA-Disability CG_MostRecentCIF
B_j DA-Disability_Multiplier_MostRecentCIF
37 DA-Disability_VA_MostRecentCIF
3] DA-EABP_MostRecentCIF
Eﬂ DA-Garnishments_MostRecentCIF
'] DA-Job_MostRecentCIF
£37) DA-MailingAddress_Update 5/23/2024 11:12 AM

E37 DA-Names_Update

ﬂj DA-PBD_ADD_MostRecentCIF

E37) DA-TotalDrills_MostRecentCIF

—

37 DA-VA_OTP|_MostRecentCIF

State:@ Online
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GP Entries

GP Entries are generated after every successful CIF Import
& Averages around 600 entries per month worked by techs and audited

& Take priority over AEWSs as they can immediately affect pay (potentially causing over or under
payments if not completed in a timely fashion)

Separate worklist from AEWs or CRSC

& These entries do not show on the worklist sent to CCB or reflect in the worklist placement
Have to be worked in both DA and the CID

& GP entries have to be worked and closed in both systems, adding extra time to each work item
Consist of updates to members dependents, CRDP, CRSC or effective award dates
Some are already automated by C5I during the import process

& Auto-Starts
Includes COLA entries once per year



CRDP Eligibility

& VA Offset & Must have 20 yrs time in service and VA rating
5 \
SRRl o nd e SIS, Cho 504 nd0 305 50% or higher.
requires that military retired pay be reduced (off-set) by - :
the receipt of VA Compensation, dollar for dollar, not 2 LINAIRHUeeEs ps Dbty
to exceed RET pay amount. As a result, every retiree’s & Reserves — have a 20-yr letter on file and must wait
retired pay is reduced by the amount of VA until age 60 or early RET-1 approval date

compensation regardless of their VA rating.

¢ Disability Retirement — must have 20 yrs TIS

¢ Concurrent Retirement and Disability Pay A
& If Reserve w/ Disability RET, must also apply rule

& Taxable above, will have RET Pay/VA Offset but no CRDP
until meeting all requirements

¢ No application required
® Method “A”- CRDP amount is based on their

& Restores some or all of the VA Offset hypothetical longevity RET PAY
& Subject to FSPA & Full VA —not eligible for CRDP and their VA
& VA will withhold some of the disability pay Compensation exceeds their RET PAY
pending AEW to verify pay has been correct. & Not all cases require an AEW

Once the AEW is received, the VA will perform
their own process and release the “Backpay”



AEW-CRDP cont... |

& Always review the member’s two most current DA Disability rows comonnns 5 om CNE

Subtotal: 66,549.20

& You are looking to match the AEW to the Disability Screen v subotl

Starting Date [MMYY]: 0206 |February 2006

& RCPS = Compens at]_on Rate (RET PAY) Enlgii:.g-ug'?iﬁ EﬂMW]; 0(};(235 I-]II:: Ilglf.aljtl lguar-:l I'l‘lerntner: F-ir:::t
@ TO tal V A Waiver Amoun t = VD A C (V A P AY / OFF SET) 2 Totals should calculate correctly for CCP Payments, but you may need to adjust for
& Amount Paid = CRDP

VA Disability Information z :

Effective Date 8/01/2025 U Compensation Rate  2771.000000

Award Date 101/2 Time In Service 23 3

Time for Pay 24 7 10
Recalculate CRDP/CRSC

Status Active

o 2,771.00
277100
[ 2,771.00]

Change Reason CIF Update
VA Unemployable: CG Dual Comp

Disability %
Y 100.00

Dual Comp Type CRDP

Case Number

VA SBP Premium Remittance:

Station # VARO17Y

CRSC VADC Amount
Description User: SAKKARAJU performed CRDP calculation.

CRDP  5771.00

CRSC 0.00

Calculations

Data Entry

AEW Sendable Audit

1
|
1
|
|
CRDP
|
|
|
|
|
|

Calculations

2,771.00

Method A Debit Analysis




AEW-CRDP cont...

& Review the “AEW?” tab and review/validate any debt/credit due from Retirement Pay

¢ Known rounding error in DEC 2013 shows on this AEW and will need to be corrected

Entitlement
Maonth

May-13
Jun-13

Jul-13

Aug-13
Sep-13
Oct-13

Now-13
Dec-13
lan-14
Feb-14
Mar-14
Apr-14
M E",l'-j. 4
Jun-14
Jul-14

Augs-14
Sep-14

Retired CREC CRSC CREC CREC
Met or ] or or or WA WA WA
CRDP CROP CRDP CRDFP Withheld
Award Paid Retro

Total
Cual

Gross
Retired
Pay

aiver

Waiver Adjustment Pay Payment

Due

w
=l

551.00

(= I I T I T T |
T, R |
= !_n !_u __;.1. _.;.1. _.h

I
[l L
¥

o o h h o hh
o

1,768.65
1,745.55

Due
From
Retirement

[T T Y

oo

[= = T = T = o = = o B = ]
[1y)
== == = = = = R == N == R = = R ==




MBR was 1nitially less
than 50% and not
eligible

Effective Date 06/25/2009 Compensation Rate ~ 2191.000000

‘Award Date 16/25/2009 Time In Service 23 I N

ime for 4 10
Status Active Time for Pay u T

Recalculate CRDPICRSC

Change Reason

VA Unemployable: CG Dual Comp
Disability % } Entitlement

VA SBP Premium Remittance: CRDP
Dual Comp Type - 0.00

T
Case Numbe
asetumeer R Station# VAROTT
VADC 734.00 CRSC VADC Amount CRD ulations

Description

Effective Date 05/01/2009 Compensation Rate ~ 2191.000000
Time In Service 23 31"

Time for Pay u 1 10

Award Date 05/01/2009

Status Active

Recalculate CRDPICRSC

Change Reason

VA Unemployable: CG Dual Comp
Disability % } Entitlement

VA SBP Premium Remittance: CRDP
Dual Comp Type - 0.00

CRSC 0.00
Case Number
: e Station# VARD17

VADC 430.00 CRSC VADC Amount

Description

Review iPERMS and

Retroactive change made by OTPT history; apply
the VA; Now 50% and owed corrections to AEW
E@RIBR

Gross Pay

Amount
Paid

o | ) R )
—————----
3 | [ om| om
IS )

IS S S S S ) B

BES




... 2 hours later

Previous AEWs reviewed, iIPERMS reviewed, Recons applied, rounding errors corrected.

Before TECH Work After TECH Work

&0, 70 i =
CRSC: * 1'E|.|§1|:| Combined gl Combined
CG/NOAA[PHS Net CG/NOAA/PHS e : Het
E“lutltl:ltal: 'q'r IEH:I. ?I:I 55,549.11 '.'_'1'IJ|:|t|:|tE||: 62'3? 8O
Subtotal: | 62,3568.42 Subtotal: |62,373.89
Starting Date [MMYY]: February 2006 Starting Date [MMYY]: February 2006
Ending Date [MMYY]: Juhy 2025 Ending Date [MMYY]: July 2025
Branch of Service: LS Coast Guard Branch of Service: U5 Coast Guard
Method A

Method A
FS ar GARM FS ar GARM

Totals should calculate correctly for CCP

Totals should calculate correctly for




AEW-FSPA

H | J L M N (] p

Former Spouse Protection Act

VA RETRO FORMER SPOUSE
Ordered payments to Former SPOUSCS either | e R R e
0 T [ lamxr [ [stoppATE [  [amr |  JstoPpATE | ]
a % of RMP or a flat rate

Requires audit of FSPA’s pay to validate
any over/under payments of FSPA

¢ Currently only worked by Auditors

Portion of MBR’s over/underpayment may
be owed to FSPA

Payment to FPSA as OTPI

Payment to MBR as voucher in off-cycle

¢ Requires IVANTTI ticket with voucher, recon, 7 :

MBR & FSPA AEW for Account
Maintenance team to process payment

& Ticket sent back to VA Comp once payment Lo e o AT
processed . -S-PO.USE GARNISHMENT ‘C‘\d Law Tax Sheet  Tax Sheets




CG_PHS_XMASTER NID_PROVPT. 16390
RAS assumed management of
Retired PHS Accounts in 2014

VA Disability Level: 070 Unemployability Code: 1
BES yeéar of Retirement affects Total Regular  Disability  FrmrSp  Sp Share
AEW procedure Retired Pay: 5614.00  5614.00 0000.00 0000.00 0000.00
Taxable Non-Taxable
Current to 2014 — Use DA ¢ ; et 2005 Jor Jumorrser
Disability Page 56140.00 0000.00 C‘)’\ ) 2 S Retin S oL o
RETIRED PAY
VA Offset  1262.00 = = 2 ::»:-‘:;FFSET
2009-2013 — Pull PHS XMaster ‘ : RETIRED PAY
. . - = : VA OFFSET
RCpOI”'[ from DA Query V1€W€1” Concurrent Receipt VA Offset ) et > loa Icrop
> Code Total Taxable  Taxable Non-Tax  CCR Sp Share " h' 2009 o ﬁmRED PAY
1n excel format and filter 1408852 s Retire > 04 vAORFSET
OldCCR: G_  0538.00 y 0538.00 127923 , 0000.00 0000.00 : S Retir 2009 ;F’E‘E;ED oy
i "o New CCR: G 0533.00 0533.00 1262.00 £ 0000.00 0000.00 : :
e, 5 Retire 20 VA& OFFSET
2004-2008 — Look in iPERMS or e Monboniss 6 : - o n o
may have to request records 4000 ; e

PHS Retiree : 6 WA OFFSET

CRDP
RETIRED PAY
09 A OFFSET
‘ it 2009 CRDP
114 S Retire 2009 RETIRED PAY
% @ /ﬂ-%b ] 3 WA OFFSET
/ . 2 ) CRDP
RETIRED PAY

. )4’ A) & ; S Retir 2009 VA OFFSET
Update__MB: Me__B/25/0 , ) PHS Retiree 10 CRDP
Reviewed ate R ; PHS Retiree 0 RETIRED PAY

o PHS Retiree 20 0 VA OFFSET

PHS Retiree 2009 CRDP
PHS : RETIRED PAY
WA OFFSET

4 PHS Retiree
H Retro Pays/Deducts: 0000.00 0000.00 0000.00 0000.00 - =T
fl‘OIIl P S Overrides/Reversals: 0000.00 0000.00 0000.00 0000.00 BAAHE8Is :

(=¥ =]

2004-2013 requires every month New Rating as of: __09/01/06_
to be validated as the data does
not import to the AEW.

o

o
(== = I = N RN N |

**To aline with CC Payroll /Split month for VA Comp (8/12/06)




Disability ||| Multiplier

M etho d A Vondasha Henderson Person of Interest empi 10 [ EmplRecord 1

Retirement Pay Components Find | View 1 First (40 1-20f2 (b Last

Effective Date

Retirement Plan

Comwpensation Rate X CG Longevity Multivlier
Method A — — 21PN € ongevity p

CG Longevity Multiplier
CG Disability Multiplier

CG Disability Multiplier

CSB Reduction Multiplier

Reserve Points Component 0
Special Rules for Qualified Career Disability Retirees. The law limits the amount of Chapter 61 Heroism Good Conduct ' Muiplier Calculalion e
Disability Retired Pay that remains subject to the General Waiver Requirement. Specifically, a

Career Disability Retiree receiving Title 10, U.S.C., Chapter 61 Disability Retired Pay must Fine Huiter €6 High 36 Avg Months
waive Chapter 61 Disability Retired Pay, but only to the extent that the amount of Chapter 61 Hase Rate
Disability Retired Pay exceeds the amount of hypothetical longevity retired pay to which the Compensation Rate

member would have been entitled under any other provision of law if the member had not been Comments

retired for disability under Title 10, U.S.C., Chapter 61. After application of the limited general
waiver requirement, a Qualified Career Disability Retirees will receive their Title 10, U.S.C.,
Chapter 61 Disability Retired Pay in an amount equal to the dollar amount of hypothetical

longevity retired pay. In cases where a Qualified Career Disability Retiree’s hypothetical retired
pay computation exceeds their Title 10, U.S.C., Chapter 61 Disability Retired Pay (based on

percentage of disability), the General Waiver Requirement does not apply.
Feb 2013

Applied to Disability Retirees when their Disability Multiplier is greater than their

Longevity Multiplier
Jun 2013
Jul 2019
Calculation is used to identify the max amount of CRDP a Disability Retiree is eligible to 5| | Augzoi
receive. : :

May not restore all of the VA offset.




HQ WILL
REQUEST CODE
SHEETS FROM

CRSC

RECEIVED

CRSC

From: Tucker, Cindy H CPO USCG PSC (USA) <Cindy.H.Tucker@uscg.mil>
Sent: Tuesday, June 10, 2025 11:31 AM

To: Sharpe, Scott D CIV USCG PPC (USA) <Scott.D.Sharpe@uscg.mil>

Cc: ARL-SMB-CGPSC-PSD-CRSC <ARL-SMB-CGPSC-PSD-CRSC@uscg.mil>
Subject: VA Rating Sheet

Good afternoon Mr. Sharpe,

Request an updated VA Rating Sheet for:
Gary Tyler 609-20-9562|

Thank you in advance!

v/r,

Cindy H. Tucker

U.S. Coast Guard Health Service Technician
Personnel Service Center

Medical Administration

(202) 795-6484




EROEcont::

¥ United States Coast... ! ( N n Pay Portal -... [ Homepage

VA Citrix Remote Access
When logging info this system you agree to the following

g - t K X This U.S govemment system is inlended to be used by [authorized VA network users]
Login to > - ,
there is no re‘asmahle esgpectation of privacy o any data or ransmissions on
Govemment Infranet or Extranet (non-public) networks or systems._ All ransactions
that occur on this system and all data transmitted through this system are subject to
review and action including (but not imiled to) monitoring, recording, retrieving,

copying, auditing, INspecting, investigating, restricling access, blocking, tracking,

disclosing to authorized personnel, or any ofher authorized actions by all authorized
VA and law enforcement personnel. All use of this system constitules understanding

which is our S S

Unauthorized attempls or acts to either (1) access, upload, change, or dehete
information on this system, (2) modify this system, (3) deny access jo this system, or

(4) accrue resources for unauthorized use on this syslem are sinclly prohibsted. Swch
attempls or acts are subject to action that may resull in criminal, civil, or administrative
penalbes

The enhanced features of SenvdiceMow and Your IT services online requests will
replace emai requests to the Enterprise Senice Desk. You may access Senacehow
portal at hitps:ifyouril.va gov using the Chrome browser. The lool is only available
from VA workstations and will work with your Personal ldentily Verification (PIV) card
eiminating the need for a username and password. If you have addiional questions,
please contact Enterprise Service Desk (ESD) at 1-855-673-4357

DomainUsemamse:

Domain Password:




EROEcont::

1 1 COPY TO A WORD
Find, snip, D OCUMENT and then send the

code sheet back to HQ.

GARY EZEKIEL TYLER ries &

i Folder Note

+

Mew Mail T Indieators Subject T c:'""', Document

Document Title [ Document Trps T 0

M Ml Tax Abatement  ADS 7a8 TidAbgiomgnt Corresponaon:

ann Cansgery

mars Type

on
Anngaation Typs
Annotation St
Claims,

End Froduct Code

Backmarks

Rating Deckion

Contem Soue
Rating Decition

I I I I I I I I I T s

Claimant 554

Items PerFage 10 v Skipto Page




CRSC cont...

Rating Decision Iroprartmient of Feteaas Affaies
Feverarm Bemaefirs Adafmalsviserarios

HSARLED AMERDIC AN
= TEFR AN

TTHALIMATIC STREESS IDESOCH "R WITH HDERATE BIPOIL
[FTSI “ombatSrressfol Evema]
Sor. o coedl, Gali "War, Incusred

S OWITH P
crodl, Galf

Incusred




CRSC cont...

C25-006 Tyler

up. Completed on Tuesda
arded this message on 7/1

USCG CRSC Board Determination - T..
pdf File

I R e C e ive bO a rd . USCG CRSC Approval Letter - Tyler.pdf

~

.pdf File

d ete rm i n ati o n / Good afternoon Mr. Sharpe,

APPROVAL/DENIAL ko veaii e
LETTER FROM HQ

v/,

Cindy H. Tucker

U.S. Coast Guard Health Service Technician
Personnel Service Center

Medical Administration

(202) 795-6484




CERSE cont
APPROVAL OR DENIAL LETTER

U.S. Department of Commander g,‘_ ':Uastl (Euard Stgp 7;200
. a United States Coast ersonnel Service Center
Homeland Security Pe nnel > 2703 Martin Luther King Jr. Ave SE
N . Washington, DC 20593-7200
United States Staff Symbol: PSC-PSD-MED
Email: ARL-SMB-CGPSC-PSD-
Coast Guard
CRSC@uscg.mil

Last Fowr

pear LTIG IR

We have concluded our review of your application for Combat-Related Special Compensation
(CRSC). received by this office on 11 Nov 2024. Based on a preponderance of the evidence in your
application. the CRSC Board has determined that the VA-rated disability listed in your application
meets the overall criteria for CRSC in accordance with 10 U.S.C. 1413a and/or Coast Guard
Authorization Act of 2015. Accordingly. your request is aj ved for the medical conditions claimed
in your application.

Based on a preponderance of the evidence in your application. the CRSC Board considered whether
each disability that is currently rated by the Department of Veterans Affairs (VA) is ““combat-related™
within the meaning of CRSC. To be ‘“‘combat-related’ ou must establish by a preponderance of the
evidence that your disability was incwred as a direct result of armed conflict: while engaged in
hazardous service during an armed conflict: in the performance of duty under conditions simulating
war: or through an instrumentality of war. Military job-related injuries which were not cause by a
specific “‘combat-related™ incident. although service-connected. are not “‘combat-related.” The details
of the decision in your are shown in enclosure 1.

To qualify for CRSC. the “combat-related” percentage must be at least 10%. Your combined VA
disability rating for the conditions listed in your application is 100%e and of this. 100%b is determined
to be “‘combat-related.™

We do not add the individual percentages of each condition to determine your combat rating. We use
the VA’s combined rating table that considers the effect from the most serious to the least serious
conditions. Enclosure 1 only summarizes the conditions for which you requested evaluation on your
DD Form 2860 to determine CRSC eligibility. We understand that you may have other conditions
that have been rated by the VA,




CRSC-BARRING ACT NO LONGER
APPLIES

LETTER CONTINUED

The law, 31 U.S.C. 3702, only authorizes the Coast Guard to pay yvou for the six-vear perioc
prior to the date of receipt of vour application. Your application was received on 11 Nov 2024.
Enclosure (2) is sent to vou as required by subsection (b) of 31 U.S.C. 3702.

The effective dates in encloswre 1 are provided for Pay and Personnel Center (PPC) to adjust your
retired pay accordingly. Please be advised that CG PPC may adjust these dates according to the date
that VA compensation was withheld from retired pay. No further action is required on your part to
affect payment.

VA Records reviewed by the CRSC Board indicate the applicant:

Is entitled to Special Monthly Compensation (SMC) since 01 Oct 2023.

——— e —
CG PPC (ras) will process your initial CRSC award within 120-180 days from the date of this letter.
After the initial CRSC award has been established. a retroactive review will be completed to
determine if there is any adjustment due. This review should be completed in 120-180 days after the
initial CRSC award has been processed.




CRSC cont...

Lorporate Award and Katng Uata
File Help

i General Information |
Weteran Name

Benefit Type

Pay Status

Receivables
P U L L A Reqstd F'equenc-"' Frequency Type  [pMonthly E:l;‘;::;eg
TA R G ET ki e 09/01/2025 Deductions Deduct Amt
AuditRelsted A/R[ IGReferenceNum[ Dalnce

F RO M VA Adaptive Auto Payment [i Proceeds

E z = = = B alance
S HAR E Asterisk Indicates Additional Reasons-Click On Row To View.

Efctv Dt Reason(s)
Minor Child
Mirar Child
Miror Child
Minor Child
Mirwar Child

[m)

$4.638.12
$4.794.56

A& wh=0

08/22/2025 12:53PM  Production Print DL



CRSC cont...

B8 Corporate Award and Katung Lata
File Help

Additional Rating 1" cun |nfom Y Income/E xpel Y VRRE Inform
eci b Ne - L

C e 3or
Veteran Name

Benefit Type Beneficiary Type [Primary Beneficiay
Pay Status [Authorized

Asterisk Indicates Additional Information-Click On Row To View

DEPENDENTS Reastd Frequency[ — Frequency Type i : : Bal Amt

Retroactive Date Last Paid Date 03/01/2025 Deductions ; i Deduct Amt
M A K E A Audit Related &/R[ G Reference Num [ Bolnce
Adaptive Auto Payment [y Proceeds
Balance
D I F F E R E N ‘ E Asterisk Indicates Additional Reasons-Click On Row To View. =
Efctw Dt . { 4 SC Met Award
DE/07 /20471 Minor Child  Disability 2 $0.00 2 $463812
WI I H C R S C i 09/07/2037 Minor Child  Disabi 4 $0.00 20 e
R iror Child isabi $4.900.70 $0.00 ! : 7

inor Child $5.01 40.00
$5.11 3 $0.00
$5.219.12 $0.00

$0.00
$4.933.93 $0.00

12/01/2024
12/01/2023
10/01/2023 Original

M eEwM

o

08/22/2025 1253 PM | Production P i




Coast Guard
Combat-Related Special Compensation (CRSC)
Board Determination

RankRateMember Name: LTIG|JJJ_  »atter = c25.006

EMPLIIDVIast 4 SSN: Date Received: 11 Nov 2024

Any Previous CRSC reguests? Yes, C24-017

Conditions requested for CRSC:

VA VA

CRSC Effective 5 Impairment CRSC Categor
Diagnostic Short description disability
B OA { D s Code rating (%a) Tz )

I I { ts I Post Tramumatic Stress =
- 3 . " Underway r .
D E E M I N I O N 01 Oct 2023 9411 Disorder with Moderate 10020 O];eraltioﬁ-', X HS

Bipolar Disorder

L ETT E R Comments (if no, specify why not): Member claims the above diagnosis was caused while in JIATF South counter

diug law enforcement/diug interdictions, Member states he was responsible for assisting with medical casualties at
sea. Member states this particular casualty resulted in the unfortunate loss of life of a dmig smuggler due to sustainin
a severe head injury during an attempt to jettison bales of illicit narcotics during rough seas. He was brought onboar
the vessel for the HS and I to provide life-saving medical aid. but they were unsuccessful in the attempt and this was
a very trawmatic experience.

In review of documentation provided by the member:
« Medical documentation from Lawrel Ridge Treatment Center dated 18 April 2022 states “he reports history of
being exposed to traumatic experiences while being engaged in certain rescue operation.”

.

Medical documentation from Laurel Ridge Treatment Center dated 21 March 2022 states “Reports he thought the
Coast Guard would be different but he finds hamself picking up bodies out of the water which has triggered ham.™

US Ceast Guard DD214 states “retirement certificate issues™ proving member retired from the US Coast Guard.

Department of Veterans Affairs Rating Sheet dated 31 Oct 2023, VA file number 609 20 9562 states Post
Traumartic Stress Disorder with Moderate Bipolar Disorder.

Summary

CRSC Effective date Individual percentage Total percentage

01 Oct 2023 9411 — 100% (Approved) Total — 100%




CRSC cont...
-

MATCHING UP DEPENDENTS, IT MATTERS!

sSMc. 13b. o0

PL ..
Effective 12/1/2024 (2.5%)

| sox| sox| somsloescode Joepsins |

30aas9| 239796] 38313]  O|veteran
2a89.96] _a04a.01] io[v-
33a0.89| 2630.96| _a2013s| ___11|v-s-iC
aso7.as|  1alv-sac
[ 3508.89| 2820.96] “a413.63| _ 13|v-s-3C
T
74

U epartment  — BISABILITY COMPENSATION-BASIC RATES

| x| aox
[ 537.42]

175.51 346.95 537.42 ;
vs | . 1

VS
V-S-1C
V-S-2C
V-5-3C
V-5-aC

8

II
Pr

ey
2

oo

o|8

| o
ViL|lL|v|vlv

8 ]
[
H
<

3
Bl

679.42] 964.16]
V-5-3C______ | 710.42
v-s-aC | 1048.1

V-5-4C

2592.89 a519.77
Each Acditional Child

2 -
Each additional schoolchiid (see
2 foctnote a)

[ S79.42] #31.36] 1173.04] 148093] 18581
[ 61042] _873.06] 122604 1543.63| 1932.15] 224289 2520.96 _4080.25[v-2C |
[ | _eaiaz| oisie| 1279.0a| 1606.93| 2006.15] 2326.89] 2615.96| 4186.a3lvsc |
[ | e72a2] es7.16] 1332.04] 53] 2080.1

[ 8]
L]
~J
&

Each additicnal schoolchidd (see
footnote a) 102

!

Each Addwions! Cid I I

0

M
3
wle




ERSE cont::.

L=LLIN LN R L] ) LIS '_G-I v T(}ta| L..a‘.e
t Months Method B Waiver Award Net Award Type MM/DD/YY Amount
Amount = ;

Oct 2023 , i 4,C .93 : 1,766.77
Mow 2023
Dec2023] 1$3,231.00 5,091.81 1,782.22
Jan 2024
Feb 2024
Mar 2024
Apr 2024
May 20249

Jun 2024
Jul 2024
Aug 2029

Sep 20249

Oct 2024

Mow 2024
Dec 2024 ; : 5,219.12 5,219.12 5,219.12 1,826.34
Jan 2025
Feb 2025
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= VA DAT File Management

DAT File Process

EMPLID - LAST MAME » CG_Owed - VA Owed -~ Case Closed_Date - Manual_Case_Import -
5 []

Occurs twice a month: Second and Last
Wednesday of the month

Completed AEW data is pulled from the CID
and into an Excel document and then formatted

Once properly formatted the Excel document is
sent to C51I via email for processing

C51 then reformats and adds in auto-start data
and sends it back via email to VA Comp and to
the VA via SFTP or via the cloud

VA Comp then notifies the VA tech team of its

Search

Export Created DAT

50.00 524,473.94 8/13/2025 11:03:21 AM
50.00 $21,422.25 134 8/13/2025 11:03:21 AM
50.00 $8,802.00 7/31/2025 12:25:11 PM  8{13/2025 11:03:21 AM
%0.00 41.891.42 &/5/702510:14:57 AM  8/13/2025 11:03:21 AM

A - : i - EMPLID -~ LAST NAME - CG_Owed -~ WA_Owed - Case_Closed Date -~ o - Manual_Caie_lmport
transmission and receives an email in return — s e 5
confirming receipt and date 1t is scheduled to be — & =
ran and uploaded into their system for S -
PEOCE e ssrs) s 0

50.00 $1,617.00 O

DAT file must be sent to C5I by 1200, and e 0
additional cases cannot be closed in the CID 000 | SIB0SE e TaaAM  B/13/2005 10321 A -
until the next day once the DAT file 1s sent SR S e A -
IEI

]

[]




Verify the DAT File matches cases closed in CID

ON DAT

VA Owed

E
Case Closed Date

F
Manual_Case Import

G
CLOSEDINCID

H
MATCHED

$26,973.75

13-Aug-25

FALSE

26973.70

TRUE

52,339.05

05-Aug-25

FALSE

2339.05

TRUE

$3,609.50

05-Aug-25

FALSE

3609.5

TRUE

$5,114.38

05-Aug-25

FALSE

9114.38

TRUE

$18,380.82

04-Aug-25

FALSE

16360.62

TRUE

$4,898.31

06-Aug-25

FALSE

4598.31

TRUE

$5,353.40

06-Aug-25

FALSE

23534

TRUE

$12,804.43

06-Aug-25

FALSE

12804.43

TRUE

$25,263.52

13-Aug-25

FALSE

25263.92

TRUE

$24,702.24

13-Aug-25

FALSE

24702.24

TRUE

$44,622.03

13-Aug-25

FALSE

44622.03

TRUE

$37,360.62

13-Aug-25

FALSE

37360.62

TRUE

$11,219.57

13-Aug-25

FALSE

11219.57

TRUE

$1,339.50

05-Aug-25

FALSE

1339.5

TRUE

$8,490.32

13-Aug-25

FALSE

8490.32

TRUE

($2,335.36)

$15,279.42

08-Aug-25

FALSE

15279.42

TRUE

53,394.93

$1,379.52

13-Aug-25

FALSE

1379.52

TRUE

51,789.15

$1,306.09

13-Aug-25

FALSE

1806.09

TRUE

5364.71

$5,836.69

13-Aug-25

FALSE

9636.69

TRUE

CLOSED IN CID

_|_

DAT File sent to VA

VA_DAT File_20252901_073601_mer ®

File  Edit  View

(B01564565001564565200904039250008644600328100076CRDPA1376000000800068559600004430001577000146100001160000011600
(B01564565001564565200905039250000644000328100076CRDPA13760000000000055900004430001577000146100001160000011600
(B01564565001564565200906039250000644600328100076CRDPA13760000008000655960004430001577000146100001160000011600
(B01564565001564565200907039250001409000251600076CRDPA13760001233000009100000000001577000146100001160000009100
(B01564565601564565200908039250001409600251600076CRDPO13760001233000609160000000001577000146100001160000009100
(B015645650015645652016801039250001409600251600076CRDPA149600013353000601560000000001577000155200000250000001500
(B01564565001564565201002039250001409000251600076CRDPA14960001335000001500000000001577000155200000250000001500
(B01564565001564565201603039250001409600251600076CRDPE14960001338000601560000000001577060155200000250000001500
(B01564565001564565202310053140001304060350994108CRDPA38233901304060201983000000003823890180406020193360201983
(B01564565001564565202311053140001304060350994108CRDPA38238901804060201983000000003823890180406020198360201983
(B01564565001564565202312054540001861280362272108CRDPA37378501861280208497000000003737850165283020849760208497
(B01564565001564565202401054840001861280362272108CRDPA37378501861280208497000000003737850165288020849700208497
(B03667385003667365202311026280000000000262560096CRDPO26250000000000096494000000002674390170945009649400096494
(B0366738500366738520231202628 262800090CRDPO2628 91172 2768910184919069117200091172
(B03667385003667385202401026280001716280091172096CRDPO26280001716280691172000000002968910205719009117260091172
(B03667385003667385202402026280001716280091172096CRDPO26280001716280691172000000002968910205719009117260091172
(B03667385003667385202403026280001716280091172096CRDPA26280001716280691172000000002968910205719009117200091172
(B03667385003667385202404026280001716280091172096CRDPO26280001716280691172000000002968910205719009117260091172
(B036673850036673852024085026280001716280091172096CRDPA2622800017162306891172000000002968910205719089117260091172
(009349287009349267202308026220001448270117373068CRDPO15652701448270612160000000001569270144827001210000012100
(B09349287009349287202309026220001448270117373068CRDPO15692701448270612160000000001569270144827001210060012100
(009349287009349267202310026220001448270117373068CRDPA15652701448270012100000000001569270144827001210000012100
(009349287009349267202311026220001448270117373068CRDPO15692701448270612160000000001569270144827001210000012100
(809349287009349287202312027050001494620121038068CRDPA161962014946206125600000000016196201494620012500000125600
(009349287009349267202401027050001494620121038068CRDPA16196201494620012500000000001619620149462001250000012500
(B09349287009349287202402027050001494620121038068CRDPA16196201494620612560000000001619620149462001250000012500
(B09349287009349287202403027050001494620121038068CRDPA161962014946200125600000000001619620149462001250000012500
(009349287609349267202404027050001494620121038068CRDPA16196201494620012560000000001619620149462001250000012500
(809349287009349787282405027050001494620121038068CRDPA16196201494620812560008000081619620149462001250060812500




Reports

¢ VA Audit Report & RSV Age 60 Report
¢ Ran twice a month to catch and correct ¢ Ran quarterly (covering the coming quarter) to
differences between CIF imports and DA ensure reservist turning 60 and are eligible for
Disability page CRDP have it started/running
& VA Offset Deduction Report ¢ Retro-CRDP Report
¢ Ran prior to finalize to ensure all entered data is ¢ Ran quarterly to ensure correct payment of CRDP

correct and OTPIs are entered into DA

& CRDP Erroneously Paid Report ¢ PHS X Master Report

¢ Ran quarterly to verify there are no non-eligible ¢ Ran situationally when a PHS member from 2009-
CRDP members receiving CRDP 2014 has a VA pay issue



Inquiries and Feedback

& Tickets are completed on Wednesday’s unless otherwise directed or there is a time sensitive
ticket (Call Back Requests)

& VA Comp Team receives and completes 15-30 tickets per week
& Majority of tickets are AEW/CRSC status updates
¢ Second largest amount of tickets are questions about the AEW process itself/timeline

& Remaining tickets are questions about CRDP entitlement



VA Comp-Automation Project

¢ Beginning in 2018 with identifying and writing up system requirements.

¢ In 2022 programming work began and the project was financed.

Since 2023, PPC-RAS has had weekly work sessions and AD HOC meetings for the
project.

¢ Implementation 1s scheduled for the end of September of 2026.

10-15% of the ancillary and subsequent programming will be completed after the “go live”
date.



Automation Project-What Can We Expect?

GP entries will be fully automated upon import of the CIF
& Freeing up 1-2 day’s worth of work time for every tech and auditor per week
Import time will be minimal with no down time for techs or auditors during import

& Simple one click of a button in DA to generate new AEWs from CIF with no locked system allowing techs and auditors to keep
working while it occurs which removes 2-6 hours per week per tech & auditor of system downtime

DAT File transfer time will be minimal

¢ Will no longer require exporting data from the CID and several emails back and forth between VA Comp-C51 and the VA freeing up 30
minutes to an hour twice per month for the auditor and should remove the limitation to close cases in the system on the day the DAT
file is generated

Reduction of manual touch points during OTPIs, and EABPs, reducing potential human error
¢ Should auto populate OTPIs & EABPs from the AEW worksheet so manual entry is not required

More time available for processing AEW's which will decrease turn around times and reduce customer complaints
& Goal of achieving 90 day turn around time vice current 180

Less overall system down time due to being within DA

Programming scripts will be run prior to data loads eliminating redundant case work



Questions?
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